4 OPTUM

PROVIDER ALERT

Fraud, Waste, and Abuse Prevention— Live Webinar Training
September 22 & 24, 2020

Alert Summary: Optum is offering informational training sessions to support providers in understanding
fraud, waste, abuse and related compliance and ethics topics. This alert provides training details and dates.

Dear Provider,

At Optum Idaho, we are committed to ensuring the integrity of the behavioral health care system of Idaho, and
to help maintain integrity of our providers and agencies by offering comprehensive training in Program and
Network Integrity for all providers in the network to understand and prevent potential fraud, waste and abuse in
behavioral health services.

As a provider of services to Medicaid-eligible members and a vital part of the effort to prevent non-compliance
and possible fraud, waste, and abuse, you are invited to attend our upcoming training. Upon attending this
training, you will leave with a thorough understanding of various topics important in helping to maintain
program and network integrity and prevent potential issues in fraud, waste and abuse, including:

Current trends—what we’re doing right in ldaho

Ins and outs of the audit review process, including common audit findings
How to avoid common errors

How to file corrected claims or void claims

Ongoing resources for you as a provider

~ Title: Fraud, Waste, and Abuse Prevention Training

i Attendees: Al provider staff
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L2 Location: Webex Teleconference*

Dates/Times: September 22" — 6:00-7:30pm (MDT)
September 24t — 12:00-1:30pm (MDT)
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il How to Register: Please visit optumidaho.com >
- For Network Providers > Provider Trainings.

* If you are unable to attend one of the training sessions, an on-demand recording of the training will be
posted on our Relias e-learning platform within 72 hours of the live sessions.

Thank you,
The Optum Idaho Team
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https://www.optumidaho.com/content/ops-optidaho/idaho/en/providers/trainings.html

